
Financial Wellness for Employees:  
Insights from Five Fintechs

At a Glance
In this employer-focused Executive Summary,  
we review findings from two years of research  
conducted with five innovative employer-channel 
financial technology providers, or fintechs: 

Our Approach
The Financial Solutions Lab, in partnership with the 
Social Policy Institute at Washington University in 
St. Louis, conducted research with the fintechs to 
examine uptake and usage patterns among employees. 
This research allowed the fintechs to gain insight into 
their ability to improve key areas of worker financial 
health, including savings and access to affordable 
credit. Research approaches differed by company: 
some fintechs fielded multiple surveys to users and 
nonusers, while others analyzed historical usage data. 

The results from these exploratory studies suggest that employer-channel fintechs are  
in demand among employees, can be an effective method for improving employee  
financial health, and can improve employee retention.

Employers who partnered with the fintechs were 
typically in the service or education industries.  
 
Their employees tended to have lower incomes; 
experienced income and/or expense volatility;  
and worked in retail, education, or other 
 service-oriented roles. Fintech users generally  
had lower incomes and experienced more  
volatility than nonusers. 

To learn more about this work, read the complete research summary report here.

https://finlab.finhealthnetwork.org/
https://finhealthnetwork.org/research/fintech-as-a-solution-for-employee-financial-health/
https://finhealthnetwork.org/research/fintech-as-a-solution-for-employee-financial-health/


Implications
Employers interested in improving consumer financial 
health and business outcomes can enhance their offerings 
and better support employee financial health through 
these actions:

• Diagnose employees’ financial health

• Offer benefits that meet employees’ diverse  
financial health needs

• Assess the impact of benefits, including those  
offered by fintech vendors

• Use the Financial Health Network’s forthcoming 
Employer Financial Health Toolkit to further inform 
their approach

High-engagement users with Brightside had approximately  
50% less turnover than those who either did not engage with 
Brightside or had low engagement. 
Employees who opened different types of financial advice  
cases had lower turnover than those who opened only one type. 
Learn more about Brightside.

A quarter of borrowers said they would have used a payday 
loan had a HoneyBee loan not been available, indicating that 
HoneyBee provides a safer and less expensive substitute for 
higher-interest loan options. 
Employees used their loans to cover essential expenses and  
cover bills; 62% said the loan made it easier for them to meet  
their basic needs. Learn more about HoneyBee.

Employees who were offered access to Manifest had a 55% 
transfer-in rate from an external retirement plan, relative to  
an 18% transfer-in rate prior to Manifest’s introduction.
Manifest’s transfer of retirement accounts can save employees 
money by reducing their fees and retirement account “leakage.” 
Learn more about Manifest.

The average cost of bills submitted to MedPut by employees  
was $1,379. Once negotiated, more than a third of these charges 
were reduced, for an average discount rate of 18%. 
MedPut may offer an important solution for helping employees  
to manage unexpected medical expenses, especially for those  
with high-deductible health plans. Learn more about MedPut.

Onward users saved $150 on average: enough to offer some 
protection against financial emergencies and reduce need  
for alternative financial services.
Users frequently accessed their savings as balances grew  
over time. Learn more about Onward.

Fintech products are in demand among financially vulnerable 
employees. Users were more likely than nonusers to report 
facing financial challenges, such as difficulty paying bills on  
time, prior to use of fintech products. 

Employees who engage more with fintech benefits show lower 
turnover rates. Those who used different products from the 
same fintech, or who engaged frequently with a fintech, tended 
to have lower turnover than employees who engaged less.

Employer-supported savings and loans products can replace 
high-cost alternatives. Employees reported that they would 
have turned to alternative products, like payday loans,  
if employer-channel fintechs were not available to them. 
Other fintechs provided useful alternatives to help employees 
weather instability or challenging financial circumstances.

While further study is required to determine causality, 
these findings suggest that fintech solutions may be a 
channel to engage struggling employees with workplace 
financial health programs, may reduce turnover by 
addressing all aspects of financial health, and can provide  
a higher-quality substitute for alternative financial services.

Based on analysis of the fintechs’ data, we found:

Findings by Company 

About the Financial Solutions Lab  
The Financial Solutions Lab (FSL) is a $60 million, 10-year initiative managed by the Financial Health Network in collaboration with founding partner JPMorgan 
Chase and with support from Prudential Financial. FSL’s mission is to cultivate, support, and scale innovative ideas that advance the financial health of low-  
to moderate-income individuals and historically underserved communities. The views and opinions expressed in the report are those of the authors and do not 
necessarily reflect the views and opinions of JPMorgan Chase & Co., Prudential Financial, or their affiliates.

Our Findings
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